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First Article: Definitions

The following terms have the meanings assigned to
them below in applying these terms and
conditions, unless the context requires otherwise:

1.Service Provider: NAQEL Express Company, its
subsidiaries, branches, or agents.

2.Postal material: Parcels, postal items, and so forth.

3.Beneficiary: Any natural or juridical person who
benefits from postal services (might be the sender or
the addressee, depending on the circumstances).

4.Sender: The original sender specified in the air
waybill or service contract, regardless of his
capacity, whether he is the beneficiary himself,
someone representing him, or acting in his place, or
someone who has the appropriate authority to send
shipments by virtue of his connection to the
beneficiary.

5.Consignee: means the recipient or consignee
specified in the service contract or air wayhill.

6.Service contract, bill of lading, or airway bill: Itis
a non-negotiable document attached to the postal
item sent from the point of dispatch to the
destination, and it also constitutes a contract for the
carriage of the relevant postal item.

7.Delay: means the service provider’s delay in
delivering the postal item to the addressee for a
period of more than thirty days, for reasons due to the
service provider’ erroneous.

8.Actual weight: How much the package weighs on
the scale.

9.Volumetric weight: length x width x height (cm)
divided by 5000.
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Second Article: Introduction

This document, along with the documents referred to in
it, represent the terms and conditions related to the
services provided by NAQEL Express Company and the
limits of the company’s responsibility for any case of
loss, damage, delay, wrong delivery, or non-delivery
that occurs to the shipment during its transportation and
requires the submission of a claim notice by the
customer within a specified period clarified in these
documents, the customer must read these conditions
carefully and must request insurance cover for the
shipment if it is of high financial value.

Third Article: Scope of application of the document

1.These terms and conditions apply to beneficiaries of
NAQEL Express Company’s services (if and
wherever available). These services may be modified
from time to time by NAQEL Express after obtaining
the approval of the General Transport Authority.

2.In the event of a discrepancy or contradiction
between these terms and conditions and the terms
and conditions found in the air waybill, cargo
manifest, shipping card, or other transit documents;
these terms and conditions shall govern, prevail, and
apply to the beneficiary.

Fourth Article: Fill out and sign the air waybill

1.The beneficiary shall acknowledge that the air
waybill is not negotiable and acknowledge that it has
been prepared by the sender or by the service
provider on behalf of the sender.

2.1f the sender prepares the air waybill, he bears
responsibility for the data and information it
contains; but if the service provider prepares it on his
behalf, the sender bears responsibility for providing
the correct data to ensure that it is prepared correctly.
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3.The Sender shall acknowledge that he is the owner
of the goods transported or that he is authorized to
ship on behalf of the owner of the goods and
acknowledge that he hereby accepts these terms and
conditions for himself and by proxy or on behalf of
any person who has an interest in the shipment.

4.The sender is obligated to attach documents such as
an invoice, packing list, or any other legal document
that will facilitate the movement of the postal item as
well as certify its value in case any claims are
submitted.

5.The sender is obligated to fill and affix all multi-
package labels to the postal item to ensure clarity and
accuracy of shipping information and procedures.
The number of packages mentioned in the air waybill
must match the number of stickers used. As the
sender is obligated to refrain from recording two
different numbers for one piece on the air
waybill/shipping document.

6.Both the sender and the addressee are obligated to
sign clearly on the shipping document/air waybill,
and any appropriate means that the service provider
deems appropriate might be used instead of signing,
such as verification through technical means or any
other means of proof that the service provider deems
appropriate.

Fifth Article: Packaging

1.The sender shall take the responsibility of packaging
the postal item securely to be sent to the specified
destination in good condition.

2.The sender shall guarantee that the postal item will
be delivered to the service provider in good condition
and wrapped in appropriate packaging materials
suitable for transportation and compatible with the
nature of the materials to be shipped and the handling
and shipping procedures.
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3.The service provider may refuse to ship items
received without proper packaging materials or
reject any claim arising therefrom in the event of
damage or otherwise.

4.The sender shall guarantee not to ship any dangerous
goods, prohibited materials, or materials that require
special care without obtaining prior written approval
from the service provider.

Sixth Article: Sending and delivering postal
materials

1.Delivery of the postal item shall be by the service
provider delivering the postal item to the national
address of the addressee or the agreed upon in the
service provision contract. The service provider is
not obligated to deliver it to the addressee at any
other address, unless a request is made to amend the
address in accordance with the procedures and rules
announced on the service provider’s platforms; and
if the postal item delivered in this manner, the
beneficiary shall not claim mis-delivery.

2.The beneficiary to whom postal materials don’t
belong are delivered, or found, is obligated to inform
the service provider through NAQEL Express’
means of communication.

3.The addressee is obligated to return any postal items
received by mistake within 24 hours from the date of
receipt of the postal item.

4.1f the postal item cannot be delivered due to the
recipient’s refusal to receive it, or for any other
reason attributable to the beneficiary, then in this
case the rules and procedures for dealing with
undeliverable items announced on the service
provider’s platforms shall apply.
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5.The beneficiary has the right to request to return the
postal item or to modify the address of the addressee
before it is delivered. In this case, the rules and
procedures for requesting the return of the postal
item or to modify the addressee announced on the
service provider’s platforms shall apply.

6.The service provider may impose a fee on the
beneficiary in exchange for making a correction or
amendment to the address of the addressee or when
requesting a return of the postal item.

7.The service provider shall allow the beneficiary to
cancel the delivery request and recover the financial
fee, provided that the cancellation request is made
within (3 hours) starting from the time of receipt of
the postal item. In the event of cancellation after this
period, the financial fee is due to the service provider
and non-refundable.

8.The service provider shall notify the beneficiary if
the cancellation of the request is accepted through the
means it deems appropriate.

9.The service provider does not bear any responsibility
under any circumstances for any claim related to the
confiscation or seizure of the shipment during the
transportation process by customs and/or any other
governmental entity, and the sender shall bear all
responsibility, including any violations, fines, etc.

10. If a violation or fine is imposed due to the
shipment provided by the beneficiary, due to
providing incorrect information by the beneficiary,
due to because violating these terms and conditions
by the beneficiary; the beneficiary is obligated to
compensate the service provider for any resulting
violation or fine.
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11. The Service Provider may refuse, detain, cancel,
postpone, or return any shipment at any time if it is
likely to cause damage delay to postal materials or
other individuals, or if its transportation is prohibited
by regulations, if it is in violation of these terms and
conditions; whereas accepting a particular postal
item by the service provider, initial acceptance, does
not mean that this postal item is compatible with the
applicable regulations or that it conforms to the
current conditions.

Seventh Article: Weight subject to duties, and
making amendments to invoices and air waybill
1.Postal items are charged according to the actual
weight or volumetric weight, whichever is higher.
2.Volumetric weight is calculated as follows - length x
width x height (cm) divided by 5000.

3.At the time of delivery of the postal item to NAQEL
Express, the customer shall be responsible for the
accuracy of the weights, dimensions, and sizes
mentioned in the air wayhill.

4.1f the chosen service or the weight entered is
incorrect, NAQEL Express has the right, promptly
accomplish the service, to make appropriate
corrections to the air waybill and/or appropriate
amendments to the invoice at any time, and it is also
entitled to charge the handling fees for making such
corrections or modifications to the sender, notifying
him of the change by any appropriate means.

Eighth Article: Inspection of postal material and
security procedures

1.The beneficiary shall accept that the service provider
may open, inspect, and examine the postal item at
any time during transportation without prior notice,
and the beneficiary’s approval of these terms and
conditions constitutes approval of that.
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2.The beneficiary shall be aware that in some cases of
inspection and examination, the competent
authorities may initiate  investigation and
examination of the postal material.

3.The beneficiary shall accept that the service provider
has the right to apply random X-ray scanning of sent
postal materials, and the beneficiary has no right to
claim compensation for any damages as a result of
this security measure.

4.The beneficiary acknowledges that the postal item
conforms to the transportation procedures across
NAQEL Express network and conforms to any
national and international laws or regulations as well
as the International Air Transport Association’s rules
and regulations.

5.The service provider may refrain from shipping
smuggled or counterfeit goods, dangerous goods, or
prohibited goods.

6.The service provider has the right to amend the
conditions of inspection, examination, and security
procedures, with or without the beneficiary’s
approval.

Ninth Article: Seizing and preserving postal items

1.The service provider may reserve postal items until
it fulfills its right to receive the service fees, or any
debts or other fees owed to it.

2.In the event that the rights of the service provider
stipulated in Paragraph (1) of this Article are not
fulfilled, or in the event that the beneficiary does not
receive the postal item, or in any other case that
prevents the beneficiary from receiving the postal
item; the service provider shall keep the postal item
for a period of (90) days starting from the end date of
the delivery deadline.
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3.The service provider may, depending on the
circumstances, sell the postal item or destroy it after
the end of the storage period referred to in this article,
with the exception of rapidly perishable items.

4.The fee for storing postal items is calculated in
accordance with the procedures and rules announced
on the service provider’s platforms.

Tenth Article: Customs procedures, duties, taxes
and fees

1.The service provider may perform any of the
following activities on behalf of the beneficiary in
order to provide the services:

a.Complete any documents, amend customs terms
related to the product or service, pay any fees or taxes
required under applicable laws and regulations, and
refer the beneficiary to pay them without prejudice
to the third paragraph of Eighth Article.

b.Act as an agent for the beneficiary for the purposes
of finalizing customs procedures and export control
and as a recipient solely for the purpose of appointing
a customs broker to perform customs clearance.

c. Redirecting the shipment to the customs broker of the
recipient of the shipment or any other address if
requested by any individual whom NAQEL Express
Company deems, in its discretion, authorized to do
SO.

2.The service provider shall not be responsible for
delaying the payment of fees and taxes if it does not
obtain sufficient approval and guarantees to do so.
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3.1f NAQEL Express Company pays the fees, taxes
and/or charges, it reserves the right to assess the
additional fare. It also reserves the right to sell the
postal item at public auction or dispose of the goods
in any way it deems appropriate to recover the fees,
taxes, and charges that have not been paid, and the
customer remains responsible for those charges until
being paid.

4.NAQEL Express Company is committed to
implementing customs instructions related to
presenting parcels containing controlled items to any
official authority authorized to do so, as NAQEL
Express Company has the right to assess the
additional fee and refer it to the beneficiary in
accordance with the announced rules and procedures.

Eleventh Article: Restricted or prohibited postal
materials

1.In accordance with the postal law, its executive
regulations, and the general terms and conditions of
NAQEL Express Company, the following
goods/items are considered restricted/prohibited
from transportation:

a)All materials that violate Islamic law and its rules,
materials that harm the reputation or security of the
Kingdom of Saudi Arabia, violate public order, are
inconsistent with morals or public morals, or contain
materials that are classified according to the
regulations in force in the Kingdom as prohibited.

b) Substances classified as prohibited according to
the list issued by the Transport General Authority in
this regard.

c)Securities, such as money and currency, bearer
checks, traveler's checks, money orders, negotiable
papers and bonds, and all types of paper currencies.

d) Tobacco and cigarettes.
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e)Jewelry combined or separate, including but not
limited to gold, diamonds, silver, or precious stones.

f) All materials prohibited from being brought into or
out under the customs law, its executive regulations,
and the laws and regulations in force in the Kingdom.

g) Dangerous or prohibited materials, including, but
not limited to: (firearms, ammunition, swords,
knives, explosives, incendiary materials, flammable
materials, toxic materials, and compressed gases).

h)  Any postal items that are prohibited from being
shipped outside another country according to its
laws.

2.The Service Provider may refuse to ship any material
that it may consider dangerous or prohibited from
transporting.

3.The customer shall acknowledge that he is fully
aware of the requirements and controls for customs’
clearance, and if the customer desires that the service
provider undertake the clearance of his international
shipments, the customer shall release the service
provider from all responsibilities related to these
shipments, which include customs duties, taxes,
differences, and the provision of certificates of
origin.

Twelfth Article: General Provisions

1.The beneficiary is obligated to pay the financial fee
to the service provider before receiving the postal
item subject to the service. The service provider may
refuse to deliver the postal item until the service fees
are paid. If the addressee refuses to pay the financial
fee, the sender will be responsible for meeting the
financial fee to the service provider, including, but
not limited to, the costs of returning the postal item
if necessary.
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2.The beneficiary is obligated to compensate the
service provider and bear any damage, claim, or
expense arising from the beneficiary’s failure to
comply with any applicable law or regulation.

3.The beneficiary is obligated to verify the integrity of
the postal item if the beneficiary is a sender.

4.The beneficiary is committed not to send any
prohibited postal material.

5.The beneficiary is obligated to provide correct
information about the address of the sender or
addressee and the identity number - if any -.

6.The beneficiary is obligated to provide correct
information about the content of the postal item, and
to disclose postal item of a special nature.

7.The beneficiary is obligated to fulfill the financial fee
that NAQEL Express Company paid on his behalf to
government entity related to the service subjected to
the contract, and the beneficiary’s request for the
service subjected to the contract or to benefit from it
is considered his approval thereof.

Thirteenth Article: Confidentiality and non-
disclosure

1.By providing any personal data to NAQEL Express,
the beneficiary agrees that the service provider has
the right to use this data for the purposes of it, its
subsidiaries, agents, or subcontractors carrying out
their obligations under the air waybill and the
relevant circumstances.

2.The service provider is obligated to maintain the
confidentiality of beneficiary information and
disclose it only pursuant to a legal justification in
accordance with the regulations in force in the
Kingdom, based on the express consent of the
beneficiary, official representative in that regard,
based on a directive from the regulatory authority for
companies providing postal services or any of their
official agencies.
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3.The service provider shall apply the privacy policy Alaie yie 3 ) sdiall dpa padll Al deodl) axia uday -3
published on its platforms. Ay sl
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5.The service provider may view postal material el

confiscated or seized by the competent authorities L) o Al salad) e g Oyl deadll adid jsa -6

and disclose its content to those authorities. o ASladl) 8 oUai (gl i Jla 8 3335 Clgal L) gine
6.The service provider may view the postal material or REIR

disclose its content to specific parties if any law in

the Kingdom stipulates that.

Fourteenth  Article: Force Majeure and dab gial) & Ayl gigenall g 3 RLAN B gl 13 puie dayl ) Balal)

Unforeseen Liability

1.The service provider shall be committed to
making every effort to provide an express
delivery service according to usual delivery
schedules.

2.The service provider shall not be responsible
under any circumstances for any delay in
receiving, transporting, or delivering any postal
material due to reasons not directly attributable to
it.

3.The service provider shall not be responsible for
any loss, damage, or mis-delivery if delivery is
not possible for any reason, including but not
limited to:

a.In the event of breach, default, or negligence:
from the beneficiary or any other party claiming
an interest in the postal material (including
violation of any term or condition of this
document), any individuals other than the service
provider, or any other governmental body.

b.Due to the nature of the shipment or other defects
or distinctive or inherent characteristics therein.

c.Electrical, magnetic or radiation injury, damage
or any such damage.
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4.The Service Provider shall not be liable for any

losses or delays arising from any event of force
majeure, including but not limited to riot, war
(whether declared or not), acts of God, flood,
trade embargo, confiscation, strikes, and
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geographical territory or operations of the service

provider, these terms and conditions shall apply

to the obligations of the service provider with

respect to the unaffected areas.

epidemics, communicable diseases, any new law
or regulation, freezing of assets, government
procedures or customs procedures, and other
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Fifteenth Article:

All the cases where there is no special provision stated
in this policy, is subjected to the postal system, its
executive regulations, and the regulatory decisions
issued in their regard, or other policies issued by the
service provider.

Sixteenth Article:

This policy shall get into force from the date of its
approval by the General Transport Authority.
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